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O u r  T e c h  G r o u p s

What is a Tech Group?

In combination with our 

R&D team, our 

technology groups 

challenge the status quo 

thru the research, pilot 

and deployment of 

disruptive technologies.



W h y  a r e  t e c h  g r o u p s  i m p o r t a n t ?

ÅHelp people grow in their career path.

ÅProvide support to implement best practices in 
projects.

ÅProvide support for technical decisions on 
projects.

ÅProvide business opportunities

ÅResearch new technologies and techniques.

ÅDefine training needs and plan

ÅContribute to communities.

ÅDrive to innovation



W h a t  i s  M i c r o s e r v i c e s ?

Microservices is an architectural style that structures 
an application as a collection of services that are:

Å Highly maintainable and testable
Å Loosely coupled

Å Independently deployable
Å Organized around business capabilities

Å Owned by a small team

The microservice architecture enables the rapid, 
frequent and reliable delivery of large, complex 
applications. It also enables an organization to 

evolve its technology stack.



W h y  M i c r o s e r v i c e s ?

Å Scalability by common -sense
Å Technology diversity and no more commitment 

to a technology stack
Å Each microservice is small:
V Easier to understand
V Faster to deploy



M i c r o s e r v i c e s R e f e r e n c e A r c h i t e c t u r e 2 0 2 0

Source : https://www.ibm.com

https://www.ibm.com/cloud/architecture/architectures/microservices/reference-architecture


Solution

An IoT company who develop an XMPP based IOT 
backend needed to simulate load in order to 
measure performance and identify weak points in 
the application. Also, customer required a new 
security layer integration

Å Migration of big, monolithic, multi -site 
application to cloud microservices.

Å New security solution using OAuth2 with 
OpenID.

Å Clustered load simulator backend.

Tools
IOT LOAD& PERFORMANCE

Tech Group
Microservice and Backend

IoT, Cloud and DevOps

Customer
International IoT Company



The main objective of this project is to develop a queuing 
system to assist customer requests on the company's physical 
branches.

The team works on replacing a legacy system queu
functionalities with custom implemented system, in current 
customers like tablet and LED screens. On the Backend side, 
developing new and intuitive UI BackOffice with advance 
reporting functionalities.

Tools

SMARTQUEUE Customer
Customer

Credit Card Company

Tech Group
Microservice and Backend 

UX & UI

Features Overview
Ticket creation

Call of tickets
Prioritization tickets

Entity modeling: location, 
collaborator, box, queue and 

others.
Reporting



A complete reward program site to enable agents of multiple 
phone companies earn and redeem points to exchange for 
rewards. Complete development of both, the backend 
functionality to manage the program and the front end 
development and design to create the best user experience. 
Cloud-based by design on a public cloud and accessible thru 
multiple devices with special consideration on performance 
given the high concurrency of users.

The system also included the streaming of advertising videos 
as well as imagensand product descriptors.

Tools

REWARDSPROGRAM Customer
Tier 1 Telco sales agent reward 

store in collaboration with a 
major phone manufacturer

Tech Group
UX & UI

Cloud and DevOps
Microservice and Backend



¡THANKS!

incluit software | www.incluit.com
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